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SouthWare Recent New Features

Discover new benefits available to you in your 
SouthWare system. In this presentation, we’ll take 
a look at highlights of features released in the last 
several months. 

Overview of SouthWare Portals

Here we’ll demonstrate and explain several of the 
key web page portals available in SouthWare. We’ll 
also show you how to utilize the QuickScreens menu 
system including favorites, searches, filters, and tab 
integration with standard SouthWare programs.

Tapping In to the Power of SouthWare ReportMate FYI

ReportMate with the FYI portal is one of the most 
powerful tools available in SouthWare. We’ll start with 
the basics, then show you how to edit data within a 
report, use ReportMate to change all records in a file, 
create and utilize new key fields for faster reporting, 
and many other features.

SouthWare Searches and Inquiries

Get an overview of standard features of the inquiries 
and searches in SouthWare, and then learn how to 
enhance these features with extended data, alternate 
RM formats, and new key fields.

Modifying SouthWare Portals to Make Your Job Easier

There are many ways to customize portals for 
unique needs in your business. We’ll show you the 
best ways to modify portals using NetFlow. We’ll 
also demonstrate how you can use RCF packets to 
automate frequently-used processes.

The Flexibility of SouthWare Forms

Printed and digital forms are an integral part of every 
business. Come learn the basics of SouthWare Forms 
and get an overview of advanced features such as 
SFFO customization, E-Launch, E-Forms Delivery, 
Notes on forms, and Archiving.

Do You Know All You Can Do With  
SouthWare TaskWise?

In this presentation, we’ll explore the many different 
capabilities and benefits available within TaskWise. 
This will include Alerts, Tasks, Customer Relationship 
Management (CRM), Messages (TWIC), Sales 
Opportunity Tracking, Outlook interface, and more.

SouthWare: Automated Processing  
with Background Servers

Learn how to make your SouthWare system work for 
you 24/7. We’ll discuss the use of background servers 
and overview the purpose of the Action Scheduler, 
NetLink Background Server, and SQLSync Server.

How You Can Use Extended Data Sales  
History in SouthWare

Here you’ll see how you can use special user-
defined Extended Data Sales History records to track 
sales data in a variety of ways. We will set up some 
examples to illustrate how this works.

SouthWare: Automated Checkups for Your Business

During this presentation we’ll show you ways you 
can use TaskWise Alerts and SouthWare Monitors. 
We’ll demonstrate how you can use Alerts to test any 
SouthWare file for exception conditions. And we’ll 
review the new SouthWare Monitors application and 
help you understand how it can notify you when key 
aspects of your business need attention.

SouthWare Customer On-Line Portal

In this presentation you’ll learn how you can give your 
customers selected self-service access to their data 
within your system. We’ll show you what it takes to set 
this up and what functions are available.

Answering Your Questions and Looking Ahead

You will have the opportunity to ask questions and 
participate in a discussion of solutions needed/shared 
by other attendees. We’ll also give you an update 
on current and upcoming SouthWare development 
projects, and you can share ideas you would like us to 
consider for future development.
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