
 

Connect Conference 2017 Breakouts 
TRAVERSE Drives your Services  

Service Director: Introduction 
See how Service Director can be used to manage service requests in field service, mixed service, 
and internal equipment environments. Manage, schedule, and dispatch your work orders. Track 
your customer owned or internal company equipment, including full service history details. You 
will see how parts and labor can be entered on work orders, with real-time integration to your 
inventory application. Final completion and billing cycle reviewed. 

Service Director: What’s New? 
Service Director has received a major facelift with expanded functionality. Exciting new features 
include activity status workflows, including user definable status codes, more comprehensive 
warranty, and service contract; including notification and default billing types, priority fields, new 
equipment search options, and much more! 

Mobile Technician for Service Director 
Come see how you can take Service Director on the road with a tablet. See how mobile 
technicians can use the new Mobile Technician application while they are on the road servicing 
customer equipment. Improve your communications to your technicians, and give them 
information at their fingertips, all while lowering the data entry load on your office staff. 

TRAVERSE empowers your design  
(pre-register limit 15 per class)  
You must pre-register by sending an email to Pam.Illetschko@osas.com. The first 
15 registrants will participate in these hands-on classes. 

Design Studio: Forms and Reports  
This is a hands on class where you will be learning to edit your forms and reports to best meet 
the needs of your employees, customers, and vendors.  

Design Studio: Fields and Screens 
This is a hands on class where you will be learning to give TRAVERSE a unique look that better 
meets the needs of your business by adding custom fields and rearranging your screen layouts.  
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Design Studio: Views and Lookups  
This is a hands on class where you will be learning how to find your data with lookups, how to 
add more columns to your existing views, and how to create a custom view.  

Warehousing with TRAVERSE  

Warehousing – Pick, Pack, Move, Count 
This is a new application for our Global product, it has a clean and easy to use mobile front end 
giving managers the ability to schedule, assign, and monitor the work to be done right down to 
sweeping the floor. Come and see how you can take your business to the next level in the 
warehouse.  

TRAVERSE Manufacturing: Let’s Talk 

Made to Order? Configure it! 
If you are working with a growing part of your business is unique to the client or order don’t miss 
this class. We will be showing our NEW Bill of Material Configurator and all the flexibility it has to 
be used in your manufacturing operation.  

Bill of Materials or is it a Kit?  
We will look at the differences between the 3 ways that you can start the Manufacturing process 
in TRAVERSE. If you are looking at starting to do light manufacturing, just putting some kits 
together, or even complex BOM, this class will give you some ideas.  

Planning For and Moving Raw Materials on Schedule 
This class will cover the ways that you can use TRAVERSE to help in planning and scheduling 
Manufacturing work as well as the Warehousing that can be used in the process. Come and see if 
you are missing things that could be useful to your Manufacturing.  

Traveler or Shop Floor  
In this class we will investigate the production cycle and look at ways to use TRAVERSE 
functionality, like the Shop Floor, to improve your processes. 

 

TRAVERSE Alerts You (pre-register limit 15 per class) 
You must pre-register by sending an email to Pam.Illetschko@osas.com. The first 
15 registrants will participate in these hands-on classes. 

mailto:Pam.Illetschko@osas.com
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Alerts - Build Your Own – Negative Quantity on Hand 
Create an Excel document showing inventory items with negative quantities on hand. This 
demonstrates how to output an Excel file and include it with the alert. This is a hands on class 
where you will be building a custom alert that is at a beginning level. You will need to have your 
laptop with you, there is a limited number that can attend this class and will require pre-
registration. You will leave this class with new skills and the programming for the alert. 

Alerts – Build Your Own – First Time Customer Purchases 
Start with a standard alert for this, and customize a version to add a few more fields. The results 
are also included in a table format in the body of the email rather than standard text output. This 
is a hands on class where you will be building a custom alert that is at a more advanced level. 
You will need to have your laptop with you, there is a limited number that can attend this 
class and will require pre-registration. You will leave this class with new skills and the 
programming for the alert. 

TRAVERSE Alerts - Schedule and Deploy your own 
This is a hands on class where you will learn how to schedule and deploy both standard and 
custom alerts. We will walk through it and answer any questions you have to ensure you’re 
getting all you can from this powerful tool.  

Open Systems General 

Open Systems: Let Us Serve You! 
Open System continues to grow in our offerings that can help you grow your business. Come to 
this class and learn about the offerings that we have and how they can be of use to you and your 
company. You will also have the opportunity to ask question of the leadership of our Services 
department.  

Getting Started with TRAVERSE 
This will be a high level overview of the features and functionality of TRAVESRE. If you are 
looking to move from your current platform this will be a great place to start.  

What’s New in TRAVERSE? 
We have been very busy this year and can’t wait to show all the things we have added. This will 
give you an overview of the large and small additions! Go Paperless, Go Mobile, and everything 
in between.  

And Then There Were Two! 
While we continue to work and improve our foundational TRAVERSE product to meet the 
changing needs that you have in your business, we have found that there were needs that could 
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not be met in the product. We have developed Global TRAVERSE to meet those needs and move 
into the Global marketplace for our clients. This class will give you a look that highlights the 
differences between the product lines and a path between them.  

Approving and Controlling your Procurement 
TRAVERSE is aware of your needs to approve and control your spending and to meet that need 
we have both a desktop and portal that will allow you to set who should be doing the approval 
and controlling the placing of orders by those approvals. It is flexible and easy to use. Join us to 
see how this might work for your business.  

On-Premises Managed Server or Microsoft Cloud Hosting? 
What does the Cloud mean for TRAVERSE? How can I better take advantage of the cloud both 
from an ROI standpoint and workflow? See the mechanics of the offering and find out why you 
might want to move to the cloud. We will define TRAVERSE Cloud as well as TRAVERSE Hosting, 
provide pricing, mechanics of the offering, and discuss how Microsoft Azure along with strong IT 
infrastructure can ultimately save you time and money.  

Staff Management: What is New? 

Helping your Human Resources Team with TRAVERSE HR Application 
Our Human Resources module is NEW to this conference. Whether or not you are using Payroll 
with TRAVERSE, you may have a need for storing and keeping track of changes to your HR 
activity. Join us and learn how to benefit from this new offering. 

TRAVERSE and Finance 

Allocations – Automating Periodic Entries 
Not-for-Profit and similar organizations may need to make a great deal of monthly and quarterly 
adjustments and allocations. TRAVERSE now has the capability to set up and run these with one 
easy process. We will be covering the setup and process of this functionality in this breakout.  

Tips and Tricks in Statement Formulas and Layouts  
The Formulas and Layouts of a financial statement can be complicated and confusing. The goal 
of this time together is to give you an abundance of tips and tricks to help you design and 
manage your financial statements with ease. 

Going outside the Statements with View, Reports, and Interactive Views 
We know that financial statements are the core of your business and reporting. We can show you 
ways to help in the preparation and understanding of this information with the use of the Views 
and Reports in TRAVERSE. Join us to learn these tip and have your questions answered.  
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On the Technical Side 

TRAVERSE Imports to Improve Accuracy  
In what areas could you save time and increase accuracy by importing data into TRAVERSE? Join 
us to see how we have simplified this process and how and where it works.  

Intro to SQL Statements 
This is a beginner level class, but our instructors are far from beginners. We will be covering the 
basics of writing statements and joining tables. We will also be answering your questions on table 
layouts and field names.  

Views, Reports, and Analytics  

Expanding your View  
If you have found Interactive View to be a great reporting tool, join us to learn how to take the 
next step by using both the Summary View and Advanced Interactive View with Excel.  

Advanced Analytics – Halo 
Halo is the engine! Join us to see how you can use Halo with the connections already made for 
you in TRAVERSE and with our pre-designed Analytics package. We will walk through the 
offering and take questions on your needs.  

Forecasting – Halo 
Join us to see how TRAVERSE is teaming up with Halo to meet the needs you have for 
information and forecasting. 

Point of Occurrence for Sale: We Have it Covered 

Point of Sale and Retail Store 
If you have a need for a Point of Sale that is more than a cash register, we have it! You can 
efficiently manage your store and inventory with the same software as the POS. Bring your 
dreams and questions and let our team help you. 

Configure those Sales Orders and Kits 
Do you want to help your inside sales team build large sales and be able to give them the script 
that you would like them to follow? We are excited to introduce TRAVERSE Configurator and will 
demonstrate the vast possibilities of this tool. 
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Big and Small order from the Web – EDI or Shopping Cart 
Whether you are selling Wholesale, Distribution, or Retail on the web, or looking at ways to 
improve, TRAVERSE now offers a clean process and data exchange with our EDI and Shopping 
Cart connectors. Let’s talk about how you can use these tools for your business. 

Portal bring your Sales Rep and Customers to you! 
TRAVERSE Sales Rep and Customer Portals will help you connect your sales force or known 
client base with point of occurrence sales entry. Join us to learn more.  

Oh! No! 

Oh!No! Accounts Payable and Purchase Order  
 
This 1 hour participant interactive session presents scenarios you work on in small groups and 
then discuss together. The scenarios are based on real issues in Accounts Payable and Purchase 
Order. Seasoned veterans guide your group through the discussions and review processes and 
refer to methods they use to assist clients. While solutions for both TRAVERSE and OSAS are 
discussed, they are applicable to any accounting situation. Emphasis is on how you research 
issues with available tools such as interactive views, ODBC and/or General Report Writer and the 
impact on related applications. 
 
The Oh!No! Educational Series© was introduced 13 years ago as a collaborative problem solving 
process. 

Oh!No! Accounts Receivable and Sales Order 
 
This 1 hour participant interactive session presents scenarios you work on in small groups and 
then discuss together. The scenarios are based on real issues in Accounts Receivable and Sales 
Order. Seasoned veterans guide your group through the discussions and review processes and 
refer to methods they use to assist clients. While solutions for both TRAVERSE and OSAS are 
discussed, they are applicable to any accounting situation. Emphasis is on how you research 
issues with available tools such as interactive views, ODBC and/or General Report Writer and the 
impact on related applications. 
 
The Oh!No! Educational Series© was introduced 13 years ago as a collaborative problem solving 
process. 

Oh!No! Payroll  
This 1 hour participant interactive session presents scenarios you work on in small groups and 
then discuss together. The scenarios are based on real issues in Payroll. Seasoned veterans 
guide your group through the discussions and review processes and refer to methods they use 
to assist clients. While solutions for both TRAVERSE and OSAS are discussed, they are applicable 
to any accounting situation. Emphasis is on how you research issues with available tools such as 
interactive views, ODBC and/or General Report Writer and the impact on related applications. 
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The Oh!No! Educational Series© was introduced 13 years ago as a collaborative problem solving 
process. 

Oh!No! Inventory  
 
This 1 hour participant interactive session presents scenarios you work on in small groups and 
then discuss together. The scenarios are based on real issues in Inventory. Seasoned veterans 
guide your group through the discussions and review processes and refer to methods they use 
to assist clients. While solutions for both TRAVERSE and OSAS are discussed, they are applicable 
to any accounting situation. Emphasis is on how you research issues with available tools such as 
interactive views, ODBC and/or General Report Writer and the impact on related applications. 

 

The Oh!No! Educational Series© was introduced 13 years ago as a collaborative problem solving 
process. 

Oh!No! Open Forum  
This 1 hour participant interactive session is an open forum where you ask questions of seasoned 
veterans about using your accounting applications. Bring questions from your own operations for 
which you seek a solution. Questions should be from applications covered at the conference. 
Seasoned veterans guide you through the discussion to arrive at a solution.  

 

The Oh!No! Educational Series© was introduced 13 years ago as a collaborative problem solving 
process. 

SouthWare 

SouthWare Web Portals 
This session will present concepts of web portals and how you can get more value from your 
SouthWare system with their use. You will learn the various types of portals currently available, 
and how they integrate with standard SouthWare programs. We will also demonstrate the 
concept of modifying portals via SouthWare NetFlow technology. 

SouthWare Mobile Technology 
In this session you’ll learn how you can access your SouthWare data on mobile devices. We will 
discuss the technology used for mobile, including a comparison of browser portals versus device-
specific applications. The session will also include an overview of the mobile portals, including 
recent features added to the Mobile Tech portal. 
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Exception Reporting 
Here you will learn some of the tools available to help you handle the increasing need to identify 
which areas of your business need attention today. You will learn how to get the “big picture” 
from all your data, and we’ll demonstrate how your SouthWare system can be used to continually 
scan for problems. We’ll also preview an exciting new reporting tool. 

Forms Documents 
This session will explore the multiple options for document creation in SouthWare. We will 
discuss the concepts of SouthWare Forms and E-Form Delivery for standard business 
documents. You will also learn how you can use NetLink to create a variety of other special 
documents as needed. 

Payment Tools 
Get the latest info on the ever-changing world of payment processing. We will review the current 
card processing options. You will also learn about the Genius payment device, and get a look at 
the exciting new Mobile Genius device for on-the-go payments. See how new features in 
Accounts Payable help you better control payments to your suppliers. 

External Data Access and Replication 
Here we will explore options for connecting to other data systems. We will present options for 
bringing data into and out of SouthWare such as ReportMate, ODBC access, SQLView, direct 
access via Excel, ImportMate, and SQLSync. We will also show you how you can use NetLink to 
build or utilize web services. 

Business Communication 
In this session we will present ways you can improve business communication via SouthWare. 
We will outline the ways e-mail and E-Launch can improve partner communication. You will see 
how TWIC messaging can enhance internal communication. And we’ll discuss how the Customer 
Online portal can give your customers 24/7 access to the data you want them to have. 

Support Tips and Examples 
Our Support team will present a collection of tips, examples, and demonstrations of 
SouthWare. We’ll share ideas and creative applications that can help you better use SouthWare 
in your business. 

Recent Highlights 
Review highlights from the last year of improvements released for the SouthWare Excellence 
Series. This will help you discover valuable new capabilities in your system that you can start 
utilizing today. 
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Looking Ahead 
Our world is changing at an accelerating pace, and we’ll discuss how this is impacting business 
software. We’ll also share some insight into our future product plans. 

ACS and TRAVERSE MASTER 

Round Table for ACS MASTER: Improving Productivity 
This session will focus on a variety of topics geared toward helping companies improve 
productivity and efficiencies in their operations. Attend this session to learn from the OSI staff as 
well as other owners, managers, and users in your industry. 

ACS MASTER Tips and Tricks 
Are you recognizing the true potential of your software? Learn new ways to utilize your software 
on a daily basis to drive efficiency and profitability. Also learn more efficient ways to quickly find 
important data. 

Efficiencies in ACS MASTER Job Processing 
Whether you just started using the Quoting and Estimating tools or you’ve been using them for 
years, attend this session to learn efficient ways to use the new tools available as well as unique 
ways to present information to your customers. 

Round Table for ACS MASTER: Data Analysis and Management Reporting 
This session will focus on obtaining the information important to management. From standard 
reporting to data analysis, learn how to obtain the key information critical to making informative 
decisions. 

TRAVERSE MASTER Dynamic Job Scheduling 
This session will introduce you to the new scheduling engine in TRAVERSE MASTER. Learn how 
this new tool will help you manage your operations and allow you to do so with little to no manual 
effort. 

TRAVERSE MASTER Mobile Shop Floor 
Dramatically reduce duplicate work by capturing data directly on the shop floor or in the field. 
Receive jobs, complete inspection reports, take pictures, consume materials, track time, and 
more all on convenient and easy-to-use tablets. 

Detached Mobile 
Dramatically reduce duplicate work by capturing QA data and pictures directly on the shop floor 
or in the field. Complete inspection reports and take pictures, all on convenient and easy to use 
tablets. 
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Building Custom Mobile Configuration 
Whether you’re just starting to utilize the mobile functionality or you’ve been taking advantage of 
mobile QA for months, this course is a must. Learn how to build more efficient configurations to 
help streamline your QA process. Also learn how to produce the more elaborate reports your 
customers are looking for. 

TRAVERSE MASTER Job Processing I 
Learn how to better utilize Service Repair. From quoting and estimating to presentation of 
information, this class will help you become a more productive and efficient user of the system. 

TRAVERSE MASTER Job Processing II 
Continuation of Job Processing I, this course will focus on reporting, interactive views and data 
delivery. Learn how to quickly find information on a job or how to build customized views that can 
be easily accessed anytime. Also learn how to utilize system tools to deliver data in a more 
automatic and efficient way. 

Service Repair Interactive Views and Service Repair Inventory: Stock and Non-
Stock 
Learn how to utilize all of the TRAVERSE Interactive Views impacted by Service Repair. 
Specifically, we will dig into the SR Views to help you better utilize the tools provided to find 
information needed to make critical business decisions. You’ll also learn how to utilize TRAVERSE 
Inventory to properly manage materials. We will focus on the needs of the repair industry and 
how to properly handle stock and non-stock material.  
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OSAS 

Tips for OSAS Power Users 
Even long-time users of OSAS can overlook shortcuts and features that can make their jobs more 
productive and efficient. In this breakout, we’ll show you how to get the most from OSAS with the least 
amount of effort, reveal some little-known shortcuts and functions, and remind you of some software 
features you may forgotten. 

BASIS: Powering the Enterprise with Business Intelligence, Mobile, and Web Capabilities 
In this session we will demonstrate the new enhancements to BASIS' most popular application building 
block utility, the Dashboard Utility, for use in delivering Business Intelligence to applications. We'll 
explore the new features added to the Dashboard—over ten in the last major release alone! We’ll also 
cover new functionality added to the Browser User Interface (BUI) for delivering mobile and web 
applications. We’ll examine the ability to leverage third-party Javascript components within BUI 
applications. If you want to interact with your employees and customers through the web or via their 
mobile devices, this is the session for you! 

OSAS Dashboard Setup and Usage 
Regardless of the type business, the new OSAS Dashboard functionality can be an important part of 
staying informed about how your business is performing. This session will discuss how to best configure 
and use this capability as an effective, useful business analysis tool. We will also show several examples 
of how to confirm data accuracy and sources. 

OSAS System Administration and Role-Based Security 
In this breakout, we’ll discuss and demonstrate using both the browser-based BASIS Enterprise Manager 
and the functionality available in Resource Manager to administer an OSAS installation. Topics will 
include navigating the BASIS Enterprise Manager, getting Java updates, connecting to OSAS using Jetty, 
ODBC Database management and security, and user setup from default options to role-based security. 

OSAS Inventory Deep Dive - Physical Counts 
For most distributors and manufacturers, purchasing, selling, consuming, and managing inventory is the 
bulk of their operational activity. The Physical count process is a critical part of properly managing every 
inventory-centric business. This breakout will discuss ways to make you physical count process operate 
more efficiently. 

Payroll and Enhanced Payroll Tax Reporting 
OSAS Enhanced Payroll Tax Reporting offers you many ways to make your payroll reporting more 
efficient. Learn more about how EPTR works and how to make the most of it in this breakout session. 
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We’ll show you what OSAS Payroll data is used in EPTR, how to populate the forms in EPTR, what to do if 
you need to correct the data on the forms, and some tips, tricks, and answers to common questions. 

Reconciling Your Books Using OSAS Capabilities 
No one appreciates surprises when reconciling at period end. This breakout will show you ways to make 
your reconciliation efforts easier when auditing or reviewing your financial results. Topics include basic 
ways to keep subsidiary systems (A/R, A/P, IN, BR) in sync with OSAS General Ledger, tips on keeping 
external checks and daily balance logs for catching out of balance conditions in a timely manner, and 
using General Ledger posting codes. 

Handling Year-End Issues in OSAS 
This breakout will provide you with an understanding of the proper procedures and best practices for 
year-end processing across multiple applications. Topics will include year-end checklists for OSAS v8.0, 
use of GL period locking, and the suggested order of processing. 

OSAS Sales Order Deep Dive 
OSAS Sales Order is one of the deepest, most feature-rich applications in the OSAS product suite. Are 
you making the most of this functionality? This session will highlight several features you may not be 
taking advantage of, such as RMA processing, as well as some of the newer features of OSAS Sales 
Order.  

GENERAL Report Writer  
OSAS offers many ways to extract information from your operational data, but GENERAL Report Writer 
remains one of the simplest ones to use for both novices and experts. We will demonstrate the uses for 
the OSAS GENERAL Report Writer, specifically designing custom text reports with the graphical design 
tool. We will also cover simple data security, text mode differences for legacy users, adding reports to 
your OSAS menu, and exporting the results into Microsoft Excel. 

OSAS Mobile App Setup and Usage 
This breakout will cover how to install, configure, and use the OSAS Mobile Applications, which give you 
access to OSAS functionality from both browsers and mobile devices. 

Going Paperless with OSAS 8 
Are your file cabinets at capacity? Are you tired of binders full of printed reports that are seldom used? 
Let us show you how to change your work habits and let OSAS keep electronic copies of your reports 
and forms. We will discuss the Jasper report viewer, increased use of inquiries and drill downs, and 
management of the report archiving features in OSAS. In addition, we will show you ways to help you 
transition to electronic delivery of your financial documents. 
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Disaster Planning and Data Protection 
Computers keep getting faster, smaller, and less expensive, and we become ever more dependent on 
them. But they are still prone to failure, and failures are a matter of ‘when’, not ‘if’. Yet they don’t have 
to cripple your business with the proper backups and redundancy. Amazingly, too many businesses 
don’t have a solid plan to deal with common or worst-case scenarios and keep their operations 
functioning. Do you know what it will take to keep your OSAS system running when various disasters 
arise? We will discuss the risks and options, including internal and external backups, “hot spares,” cloud 
systems, and ways to recover when bad things happen. 

Debugging SPROCs and Jasper Reports 
In this highly technical breakout, we’ll show you how to identify errors in Jasper reports using the 
reporting logs and discuss ways for you to fix problems or to get more help with issues.  

OSAS 8 Installation, Upgrades and Administration 
This highly technical session will clarify the options of the installation media, review options when 
adding OSAS 8 to an existing system with BBj, and discuss the various scenarios of upgrading to later BBj 
releases. We will emphasize Java Web Start deployment, discuss ongoing issues with Java releases and 
its security model, dive into the configuration of JNLP settings, and share debugging techniques with 
OSAS launching problems. 

JasperSoft Studio and Report Customizations 
In this highly technical session, we’ll show you some common report customizations you can perform 
using the OSAS reports and JasperSoft Studio software.  

 

 

Updated August 17, 2017. All classes and content subject to change. 
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