
 

 

 

 

FAQs 

How do I contact the event planner? 

Please email Kate Orbeck or your Client Manager with any questions pertaining to Connect 2017. 

How much is conference registration? 

Registration fees are based off of your current maintenance plan, either ClientAdvantage (CA) or ProductAdvantage 

(PA). We are offering early registration discounts this year! Prices will go up on June 16th and July 16th. Pricing sheet. 

What types of payments are accepted for the registration fee? 

Credit card payments will be required during registration. Visa, MC, Discover, Amex are accepted.  

What if I have to cancel? 

Refunds, less a 50% cancellation fee, will be given for cancellations received in writing to Pam.Illetschko@osas.com 

prior to July 15, 2017. Following this date, no refunds will be given.  

Where is the nearest airport? 

The McCarran International Airport (LAS) is located at 5757 Wayne Newton Boulevard, just 12 miles from the M 

Resort.  

Does the M Resort have a complimentary Shuttle?  

Yes. The M Resort offers a complimentary shuttle. Space is limited and based upon availability. 

Can I schedule a one-on-one meeting with a ProcessPro team member(s)? 

Yes! During the registration process you will be asked if you'd like your Client Manager to contact you to schedule a 

meeting. Select "Yes" and they will contact you 4-6 weeks prior to the conference to schedule this meeting. 

What kind of weather should I anticipate? 

The average temperature in Las Vegas, NV in September is 80°F. The temperature throughout the day ranges from 

66°F to 95°F. Classes are held indoors and some conference events will be held outside (weather permitting). 

Is there a discounted room rate available at the M Resort? 

Room rates are based on availability within the conference block and must be booked directly with the M Resort. 

We encourage you to book early!  

What other hotel accommodations are nearby?  

We recommend either of the following hotels:  

South Point Hotel, Casino and Spa   Hampton Inn & Suites Las Vegas South  

9777 Las Vegas Blvd South     3245 St. Rose Parkway  

Las Vegas, NV 89183    Henderson, NV 89052 

Reservations: (866) 791.7626   Reservations: (702) 385.2200 

Is there a map of the Conference? 

Here is a map of the Conference Level (lower level) of the M Resort, where registration, Support Lab, exhibit area, 

and courses will be held. All ProcessPro sessions will be in the Messina meeting rooms. 
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